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Introduction 

Created for the frequent traveler, the PXC 550-II Wireless upgrades every 

journey with exceptional comfort, unrivalled sound quality and wireless  

freedom. 

Superior wireless audio is assured by support for high quality AAC, aptX™,  

aptX™ LL codecs and Bluetooth 5.0, with adaptive noise cancellation ensuring 

an outstanding listening experience even in busy environments.  

The triple microphone array also delivers unrivalled speech clarity when  

making calls on the move, or interacting with virtual assistants such as Siri, 

Google and Alexa via the Voice Assistant Button. 

With exceptional ergonomic design and up to 30 hours of battery life,  

the PXC 550-II Wireless is the perfect companion for travelling in style. 
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PXC 550-II Wireless. Key benefits. 

► One touch access to voice assistant 

With the touch of a single button you have access to your AI helper: Siri, Hey Google, and 

Alexa. With more to come… 

► Exceptional battery performance up to 30 hours 

The PXC 550-II Wireless delivers up to 30 hours of battery life. You can travel from London  

to Hong Kong and back with just one charge! 

► Superior sound quality and active noise cancellation 

The PXC 550-II Wireless delivers Sennheiser’s legendary sound quality. Active Noise  

Cancellation reduces the ambient noise around you and can be adjusted to your preference. 

► Touchpad control 

A touchpad on the right earcup provides volume, play, stop, pause and track skipping  

control. Touching the earcup allows you to take an incoming call. Controlling this headset is 

instinctive and easy.  

► Smart pause (activated via the app) / Auto on/off 

Swivel the earcups to turn off, sensors detect when you wear the headphone and play/ 

pause music. 

► Smart control app 

Personalize the noise cancellation and set different sound modes like Movie, Speech or Club 

or customize your sound as you love it with Bass Boost and Reverb in the Director Mode. 
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PXC 550-II Wireless. Product details. 

Bluetooth 5 compliant 

supports SBC, AAC, aptX™ and aptX™ LL codecs 

3 microphone beam forming array 

excellent voice pick up for calls  

and your personal Voice Assistant 

Brilliant 32mm transducer 

for excellent high frequency response 
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PXC 550-II Wireless. Product details. 

Brushed metal surfaces 

a premium finish 

Advanced Hybrid Noise Cancellation 

suppresses ambient noise / 

Transparent Hearing feature 

Voice assistant access 

Alexa, Siri, and Google Assistant  

at a push of a button 
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PXC 550-II Wireless. Product details. 

Double hinge system 

fold the headphones flat 

for ultimate portability 

Intuitive touch interface 

on the right earcup:  

change the volume, pause and skip songs 

USB-A to Micro-USB cable 

for simple and fast charging 
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PXC 550-II Wireless. Product details. 

All day wearing comfort 

with soft, synthetic leather 

Smart Pause 

Pause music and calls when 

taking off the headset 
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PXC 550-II Wireless. Product details. 

Rugged carry case 

folds flat when not in use 

In-flight-adapter and analog cable 

connect to in-flight entertainment  

system during your flight 
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Smart Control App. Personalization in the palm of your hand. 

Device settings & update 

ANC customization 

Sound modes 
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Around-ear headphone 

Bluetooth 5.0 compliant 

2400 MHz – 2483.5 MHz / GFSK, Pi/4DQPSK, 8DQPSK 

A2DP, AVRCP, HSP, HFP 

SBC, aptX™, aptX™ Low Latency, AAC 

Dynamic 

32 mm 

17 – 23,000 Hz 

110 dbSPL (passive: 1 kHz/1V RMS) 

<0,5% @ 100 dBSPL / 1kHz 

Active: 490 ohm / Passive: 46 ohm 

MEMS 

50 – 10,000 Hz 

3 mic beamforming 

20 hrs (ANC + A2DP) / 30 hrs (ANC + wired) 

3 hrs 

Built-in Lithium rechargeable battery 

5.0 V DC, 330 mA 

227 g (8 oz) 

63 x 136 x 174 mm (2.4 x 5.3 x 6.8 in) 

0°C – 55°C temp. / 10% - 80% humidity, non condensing 

Sennheiser Smart Control APP for iOS™ and Android™

Technical data 

Product specification 

Wearing style 

Connectivity 

Transmission frequency / modulation 

Supported profiles 

Supported codecs 

Speaker principle 

Speaker size 

Speaker frequency range 

Speaker sensitivity 

Speaker THD 

Speaker impedance 

Mic principle 

Mic frequency range 

Mic pick-up pattern 

Battery lifespan 

Charging time 

Battery type 

Power supply 

Product weight 

Product dimension (unfolded) (L x W x H) 

Operating condition 

App support 

Packaging specification 

Content of delivery 

Packaging type 

Language on packaging 

Dimensions product packaging (L x W x H) 

Weight of headphones with packaging 

PXC 550-II headphones 

Carry case 

USB charging cable (USB-A to Micro-USB) 

Audio cable 

Flight adapter 

Hard box 

English, German, French, Spanish,  

Chinese, Japanese 

197 x 230 x 75 mm (7.75 x 9 x 2.95 in) 

798g (28 oz) 

Dimensions of outer master carton (L x W x H) 481 x 330 x 261 mm (18.9 x 12.9 x 10.2 in) 

No. of products per outer master carton 

Total weight of outer master carton and  

products 

WEEE packaging information 

Material of single package  

(incl. weight) 

Material of outer master carton  

(incl. weight) 

WEEE weight (net weight) 

6 

5652 g (12.4 lbs) 

Paper / cardboard 

359 g (12.6 oz) 

Paper / cardboard 

872 g (1.9 lbs) 

Plastic 

2 g (0.07 oz) 

Plastic 

33 g (1.16 oz) 

274 g (9.66 oz) 

11 PXC 550-II Wireless 



PXC 550-II Wireless 

Q&A 
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PXC 550-II Wireless. Q&A. 

Q: What sets the PXC 550-II apart from the competition? 

A: Apart from the well-rounded package of high wearing comfort, great sound, Active Noise Cancellation and beam-forming Voice Pick-up, the PXC  

550-II offers multiple ways to enhance your listening experience. Intuitive sound modes enhance your podcasts or movie watching on the spot,  

while the directors mode gives you full control over the parameters such as bass boost or reverb. Last but not least, the headphone turns off quickly  

and intuitively by swiveling the earcups. 

Q: How can I describe the PXC 550-II in one sentence? 

A: Created for the frequent traveler, the PXC 550-II Wireless from Sennheiser upgrades every journey with exceptional comfort, unrivalled sound 

quality and wireless freedom. 

Q: What makes the PXC 550-II different from the predecessor? 

A: We put a lot of work into improving the design of the headphones and have now arrived at an elegant and timeless black color scheme. We also 

listened to our customers that wanted a faster way of accessing their favorite Voice Assistant. So we now have a dedicated button for Google, Siri  

and Amazon Alexa. Finally we made the ANC configuration more intuitive in the App for the User. 

Q: What is the difference between PXC 550-II and the new MOMENTUM Wireless? 

A: The PXC 550-II is specifically optimized for the business traveler, whilst MOMENTUM Wireless serves as an ultimate everyday companion for the  

perfect audio experience. PXC 550-II folds flat and collapses for better portability in your luggage or for stowage in an airplane. The adaptive ANC  

can adjust to quickly changing ambient noise conditions, e.g. when walking from a noisy airport into a quiet business lounge. In addition, it also  

comes with an adapter for in-flight entertainment systems and has a dedicated switch to turn off wireless communication. The three microphone  

array allows for business calls even in noisy environments, by focusing on the user’s voice and suppressing ambient noise. MOMENTUM Wireless  

on the other hand has a more luxurious appearance using genuine leather and stainless steel components. The bigger ear cups and larger speakers  

provide a greater sound stage and a more detailed listening experience. 

Q: Can I switch off ANC to increase the headphones’ battery time? 

A: Yes, you can switch off ANC. 
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PXC 550-II Wireless. Q&A. 

Q: What makes Sennheiser sound so special? 

A: At Sennheiser, we strive to reproduce audio as accurately and lifelike as possible. We achieve the legendary Sennheiser sound through self-built  

drivers which offer a wide frequency response and by incorporating leading technologies such as aptX™ to create a pristine sound signature. 

Q: I work, commute, and travel all the time. Is the PXC 550-II a good companion option? 

A: The PXC 550-II features the sound, design, and convenience to make it the ideal everyday audio companion. In addition, it offers great active  

noise cancellation which blocks out ambient noise. 

Q: Why does the PXC 550-II have adaptive ANC (Adaptive Noise Cancellation)? 

A: For many people, strong ANC sometimes results in an uncomfortable pressure feeling on the ears. These people may prefer the adaptive ANC  

mode, where the strength of ANC is regulated according to the ambient noise level. In quiet surroundings, the ANC level will then be reduced to  

increase the comfort level. 

Q: Does the PXC 550-II feature Bluetooth 5.0? 

A: Yes, the PXC 550-II is Bluetooth 5.0 compliant and supports a range of current audio codecs including AAC, aptX™ and aptX™ Low Latency. 

NOTE: Please refer to the technical definitions slide for more detailed information on the specific codecs. 

Q: Which Bluetooth codecs are supported by the PXC 550-II? 

A: The PXC 550-II supports the latest BT codecs such as SBC, aptX™, aptX™ Low Latency and AAC. Advanced audio codecs (like aptX™ and AAC)  

provide hi-fi audio that allows you to enjoy the rich listening experience that the Sennheiser user expects and has been accustomed to enjoying.  

NOTE: Please refer to the technical definitions slide for more detailed information on the specific codecs. 
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PXC 550-II Wireless. Q&A. 

Q: What is the battery life of the headphones? 

A: PXC 550-II Wireless delivers 20 hours of Bluetooth music streaming with activated noise cancellation. Analog Audio connection 

with Noise Cancellation delivers 30 hours of usage. 

Q: How do you charge the headphones? 

A: The headphones charges via a USB-A to Micro-USB cable. 

Q: How can the user access AI voice assistants? 

A: The user can activate Voice Assistants like Google Assistant or Siri via a convenient single press on the connect button.  

The selection of the voice assistant depends on the specific mobile phone configuration. Additionally, Alexa can be set up to be 

activated via the connect button as well. 

Q: Will the Transparent Hearing feature be affected by windy outdoor conditions? 

A: When using Transparent Hearing outdoors in stormy weather conditions or when cycling, wind noise may have an impact on the 

Transparent Hearing experience. As PXC 550-II has been designed to be portable, it utilizes small microphones which due to their 

compact nature can’t also be optimized for certain strong wind situations. 

Q: How can users check for, receive and install firmware updates? 

A: When using the Sennheiser Smart Control app, users will receive a notification once a new firmware release is available.  

The app will guide them through the update process. The firmware update will be installed over-the-air via the Bluetooth wireless  

connection. Additionally, users can check for the current firmware release status in the Smart Control app’s settings. 

Q: Is the headphones’ battery replaceable? 

A: The battery of the PXC 550-II can be changed by the Sennheiser service department. 
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Thank you! 


